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PATIENT PORTAL DIRECTIONS 

➢ When you have a scheduled appointment, you will receive an email that 

allows you to activate your account and download our new patient portal 

app (Pocket Patient) to complete paperwork. 

 
➢ In this email, you will receive your username and practice URL. 

 

➢ Download the app “PocketPatient”. You may also activate account by 

signing into “coastal.ema.md” with your username on Google Chrome or 

Firefox.  

 

➢ If the PocketPatient(TM) app is already downloaded, the link in the email 

will direct you to the login page of the PocketPatient(TM) app. 

 

➢ If you have forgotten your login credentials, please select Forgot Password 

and follow the steps provided. 

 

 

Click here to download the app on different platforms: 

 

      

 

https://coastal.ema.md/
https://play.google.com/store/apps/details?id=com.modernizingmedicine.patientportal&hl=en_US&pcampaignid=pcampaignidMKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1
https://apps.apple.com/us/app/pocketpatient/id1036175909?mt=8

